
EYERIDE APC Installation Guide

1. Determine Installation Location

2. Install Equipment 3. Verify Installation

For any other questions or concerns, contact the EYERIDE Support Team.
1-833-EYERIDE

support@eyeride.io

The APC unit should be installed at 
the center highest point of the 
doorway. It can be installed directly 
on the door frame or right behind it 
at no more than 12 inches away 
from any ceiling increase.
Wires must be installed in a safe 
and secure location where they 
can’t be accidentally damaged by 
regular vehicle use. Take care to 
ensure that you have the ability to 
run the necessary wires through the 
ceiling of the vehicle or through a 
guarded wire channel. 

Install the APC passenger counter in a 
horizontal position facing the door. Run the 
wires from the device to the EYENET for 
network connectivity. In addition, run the 12V 
DC wires to power the device. Alternatively, a 
POE injector may be utilized negating the 
need for a secondary power wire.

All equipment is shipped out prior to configuration and should work right out of the box. In the event 
that door dimensions weren’t discussed prior to shipment, or some other last minute installation 
changes occurred, you will need to contact the EYERIDE Support team for recalibration. Ensure that 
you provide the support team with precise measurements of the height and width of the door frame and 
where the hardware is installed.

Power up the system & verify internet 
connectivity. Ensure the LEDs on both the 
APC and EYENET are on.
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Integrated Configuration - Automatic Passenger Counters (APC)


